	SAP EarlyWatch Check

Analysis for Optimal Performance of Your SAP Solutions

Description

The SAP EarlyWatch Check analyzes the components of your SAP solution, your operating system and database to determine how to optimize performance and keep your total cost of ownership to a minimum. EarlyWatch Checks are automatically triggered by the SAP EarlyWatch Alert which automatically monitors your SAP solution. In case of vital alerts reported through SAP EarlyWatch Alert, SAP schedules an SAP EarlyWatch Check for a more detailed analysis of your system. Each productive system is entitled to a maximum of two SAP EarlyWatch Checks per year within your maintenance agreement with SAP. Additional SAP EarlyWatch Checks will be charged according to the standard price list. This offer is valid for SAP customers. For customers of value-added resellers (VARs), special conditions apply. To find out more about these conditions, please contact your VAR. 

The results of the analysis and the actions necessary to optimize your solution’s performance are listed in a final report.

Value Proposition

Keeping total cost of ownership low and the performance of your SAP solution high is a tremendous value to your business – a value delivered by the SAP EarlyWatch Check. Analysis is the key to this value, it arms you with the information you need to:

· Eliminate costly performance bottlenecks 

· Improve response times and, as a result, acceptance by end-users 

· Make optimal use of your hardware investment 

· Substantially reduce the risk of costly downtime 

The underlying concept of the SAP EarlyWatch Check is to ensure smooth operation of your SAP solution by taking action proactively, before severe technical problems occur. This check is based on tens of thousands of installations giving you experience that saves time, reduces costs and keeps your SAP solution running smoothly.

Delivery

A convenient delivery date is scheduled with you when the SAP EarlyWatch Check is triggered by yourself or by the SAP EarlyWatch Alert. The delivery of the SAP EarlyWatch Check lasts one day and is delivered by experienced service engineers over a remote connection. Two weeks before service delivery, programs run in the background of your SAP component to collect data. This data is the basis for the analysis performed by the check. The collection of data and the delivery of this service do not affect your productive operations. When the analysis is complete, the service engineers telephone the designated contact person at your company and they discuss the actions necessary to optimize your SAP solution. All results are collected in a final report that is available to the customer.

	

	SAP EarlyWatch Check - In Detail 

Analysis for Optimal Performance of Your SAP solution 

Dynamic business processes require you to regularly adapt various components within your SAP solution. After adaptations are in place, there may be a need for optimization. If you notice that the performance and general status of one or more components are not as good as they once were or if SAP EarlyWatch Alert is rated red, it is time to use the SAP EarlyWatch Check. It analyzes the component in question and identifies issues that need to be addressed and how to address them so you can return your solution to its optimal level of performance. 

The SAP Early Watch Check is part of SAP's Safeguarding program, which ensures the technical robustness of your SAP solution. 

Description

As mentioned above, the SAP EarlyWatch Check is best applied when SAP EarlyWatch Alert is rated red, or when you yourself have noticed less than optimal performance or availability from one or more of the components within your SAP solution. The Check is delivered remotely by an SAP service engineer and has a duration of one day. During the delivery, an SAP service engineer requires a designated contact person at your company, normally a system administrator, who can open a connection to SAP and answer technical questions. It is beneficial if the service engineer has access to the employees who have knowledge of your applications, but this is only in special cases.

During the one day delivery, the SAP EarlyWatch Check analyzes the performance of and any errors in the SAP component, your operating system and database. It provides performance and error analyses by evaluating statistical data gathered from the component. The analysis comprises the following: 

· Current status 

· Response times for the most commonly used transactions 

· Transactions with the highest resource consumption 

· Workload distribution 

· Hardware utilization 

· Occurrence of errors 

· Database administration 

· Performance and bottleneck analysis 

After the analysis is complete, you receive a final report. It focuses on client/server load distribution and foreseeable bottlenecks. It describes the implications of problematic areas discovered by the check and gives detailed suggestions for solving the problems. Charts, diagrams, and tables aid in carrying out the suggestions made in the report. To better grasp the extent of the final report, refer to the sample report in the SAP EarlyWatch Check media library in the SAP Service Marketplace.

One delivery of the SAP EarlyWatch Check analyzes one component of your SAP solution, identifiable by installation number. To analyze multiple components, the respective number of SAP EarlyWatch Checks must be ordered. Each productive installation is entitled to the max of two SAP EarlyWatch Checks per year in case of vital alerts reported through the SAP EarlyWatch Alert within the maintenance agreement with SAP. Additional SAP EarlyWatch Checks will be charged according to the standard price list. This offer is valid for SAP customers. For customers of value-added resellers (VARs), special conditions apply. To find out more about these conditions, please contact your VAR. 

Additional SAP EarlyWatch Checks are applicable when you extend your hardware resources, upgrade, migrate to a new operting system and/or database, add new users or add further applications to your SAP solution.

Value Proposition

Keeping total cost of ownership low and the performance of your SAP solution high is a tremendous value to your business – a value delivered by the SAP EarlyWatch Check. Analysis is the key to this value, it arms you with the information you need to: 

· Eliminate costly performance bottlenecks 

· Improve response times and, as a result, acceptance by end-users 

· Make optimal use of your hardware investment 

· Substantially reduce the risk of costly downtime 

The underlying concept of the SAP EarlyWatch Check is to ensure smooth operation of your SAP solution by taking action proactively, before severe technical problems occur. This check is based on tens of thousands of installations giving you experience that saves time, reduces costs and keeps your SAP solution running smoothly.

Service Procedure

The SAP EarlyWatch Check is triggered by you or by the SAP EarlyWatch Alert, which checks your systems on a weekly basis. When the SAP EarlyWatch Alert is rated red, the related data is sent to SAP. Experienced SAP service engineers then review your situation. If there are any vital issues with your production system, SAP schedules an SAP EarlyWatch Check. 

A minimum of two weeks prior to the service delivery, your system administrator is responsible for running the programs Operating System Collector and Performance Collector in the background of your system to collect essential data about performance and resource utilization. Your system administrator will be contacted by SAP and told when and how to do this. A minimum of two weeks worth of data is considered to be representative data that the service engineer can use to analyze your system. 

At the scheduled service delivery date, the service engineer accesses your SAP component through a remote connection and extensively analyzes your component and its data. After the analysis is complete, the service engineer gives you a detailed final report. It contains the findings of the analysis and recommendations to solve all issues encountered. The service engineer telephones the designated contact person at your company and together they discuss the state of your SAP component and the measures necessary for you to take to bring your component to its best level of performance. All results and recommendations are collected in a final report that is available to the customer. 

Prerequisites

The SAP EarlyWatch Check is only available for production systems.
To fully benefit from the service, SAP strongly recommends to install the SAP Solution Manager and activate SAP EarlyWatch Alert. For further information, please refer to http://service.sap.com/solutionmanager.
The SAP EarlyWatch Check is delivered through a remote connection. Therefore a remote connection to SAP and an installed SAProuter are required.
The SAP service engineer needs a designated contact person to answer questions and to open a remote connection to SAP. The contact person should have contact to representatives from each department affected by the service and be able to provide answers and perform transactions, if necessary.

To get ready for the delivery of this service please refer to the service preparation details.

Order and Contact Information

The SAP EarlyWatch Check is available worldwide for all SAP solutions. For order information, current prices, terms and conditions, please see the Service Catalog in the SAP Service Marketplace at service.sap.com/servicecatalog.

	SAP EarlyWatch Health Check 

The Self Service Version of the SAP EarlyWatch Check 

Description

The SAP EarlyWatch Health Check is the self service version of the SAP EarlyWatch Check. Like the SAP EarlyWatch Check, this self service analyzes the components of your mySAP.com solution, your operating system and database to determine how to optimize performance and keep your total cost of ownership to a minimum. You may order the SAP EarlyWatch Health Check or the regular SAP EarlyWatch Check yourself when you are facing performance issues or let it be triggered by the SAP EarlyWatch Alert which automatically monitors your SAP solution. When the SAP EarlyWatch Alert is rated red, the SAP EarlyWatch Health Check or the SAP EarlyWatch Check is needed to analyze the root cause of the red rating. The results of the analysis and the actions necessary to optimize your solution’s performance are listed in a final report.

Value Proposition

Keeping total cost of ownership low and the performance of your SAP solution high is a tremendous value to your business – a value delivered by the SAP EarlyWatch Health Check. Analysis is the key to this value, it arms you with the information you need to:

· Eliminate costly performance bottlenecks 

· Improve response times and, as a result, acceptance by end-users 

· Make optimal use of your hardware investment 

· Substantially reduce the risk of costly downtime 

The underlying concept of the SAP EarlyWatch Health Check is to give you a self service you can use to ensure smooth operation of your SAP solution. With this service, you can take action proactively, before severe technical problems occur. It is based on tens of thousands of installations giving you experience that saves time, reduces costs and keeps your SAP solution running smoothly. 

Delivery Type

The SAP EarlyWatch Health Check is a self service. You deliver it yourself at a time convenient for you. Normal delivery requires one working day of your time. It is covered by your maintenance agreement with SAP and you may deliver it as many times as required. The service is only available through the SAP Solution Manager and, although there is no prerequisite training for this service, SAP strongly recommends the training course TASP01. For more information and pricing, refer to the SAP Support Academy at www.service.sap.com/supportacademy.


	SAP EarlyWatch Health Check 

The Self Service Version of the SAP EarlyWatch Check 

Description

The SAP EarlyWatch Health Check is the self service version of the SAP EarlyWatch Check. Like the SAP EarlyWatch Check, this self service analyzes the components of your mySAP.com solution, your operating system and database to determine how to optimize performance and keep your total cost of ownership to a minimum. You may order the SAP EarlyWatch Health Check or the regular SAP EarlyWatch Check yourself when you are facing performance issues or let it be triggered by the SAP EarlyWatch Alert which automatically monitors your SAP solution. When the SAP EarlyWatch Alert is rated red, the SAP EarlyWatch Health Check or the SAP EarlyWatch Check is needed to analyze the root cause of the red rating. The results of the analysis and the actions necessary to optimize your solution’s performance are listed in a final report.

Value Proposition

Keeping total cost of ownership low and the performance of your SAP solution high is a tremendous value to your business – a value delivered by the SAP EarlyWatch Health Check. Analysis is the key to this value, it arms you with the information you need to:

· Eliminate costly performance bottlenecks 

· Improve response times and, as a result, acceptance by end-users 

· Make optimal use of your hardware investment 

· Substantially reduce the risk of costly downtime 

The underlying concept of the SAP EarlyWatch Health Check is to give you a self service you can use to ensure smooth operation of your SAP solution. With this service, you can take action proactively, before severe technical problems occur. It is based on tens of thousands of installations giving you experience that saves time, reduces costs and keeps your SAP solution running smoothly. 

Delivery Type

The SAP EarlyWatch Health Check is a self service. You deliver it yourself at a time convenient for you. Normal delivery requires one working day of your time. It is covered by your maintenance agreement with SAP and you may deliver it as many times as required. The service is only available through the SAP Solution Manager and, although there is no prerequisite training for this service, SAP strongly recommends the training course TASP01. For more information and pricing, refer to the SAP Support Academy at www.service.sap.com/supportacademy.


	SAP EarlyWatch Check - Frequently Asked Questions 

Preventive System Analysis for optimal Performance of your SAP Solutions 

Questions 

1. What is the SAP EarlyWatch Check? 

2. What results can I expect from the SAP EarlyWatch Check and the performance analysis? 

3. What is the difference between the SAP GoingLive Check and the SAP EarlyWatch Check? 

4. What analysis tools are used to perform the SAP EarlyWatch Check? 

5. Should I be concerned about security issues related to remote services like the SAP EarlyWatch Check? 

6. Is the SAP EarlyWatch Check needed after a SAP GoingLive Check? 

7. What if I have a problem now or need other performance analysis assistance? 

8. What timeframe does the SAP EarlyWatch Check session report cover? 

For more information on the SAP Solution Manager refer to the relevant FAQs.

 

Answers 

1. What is the SAP EarlyWatch Check?

The EarlyWatch Check is a comprehensive proactive system analysis to identify potential problems and resource bottlenecks at an early stage. The SAP EarlyWatch Check provides a general performance overview of all application instances of the SAP System and a detailed analysis of the database and up to four application instances. The SAP EarlyWatch Service performs several checks. This analysis includes: 

· System Check (for the specified SAP application instances) 

· SAP Application Analysis (for the specified SAP application instances) 

· Server Analysis (for the specified SAP application instances) 

· Workload Analysis (for all SAP instances) 

· Database Analysis 

back to top
 

2. What results can I expect from the SAP EarlyWatch Check and the performance analysis?

As part of the  SAP EarlyWatch Check you receive a detailed report including analysis results and recommendations. The SAP expert who conducted your SAP EarlyWatch Check will review the report in detail with you to help you better understand and maintain your system.
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3. What is the difference between the SAP GoingLive Check and the SAP EarlyWatch Check?

The SAP GoingLive Check prepares the SAP installation for live operation based on assumptions about the expected productive load profile. The SAP EarlyWatch Check focuses on performance issues and system availability of a live SAP System - based on the real load profile.

 

SAP GoingLive Check 

SAP EarlyWatch Check

Step-by-step optimization of the application and IT organizational processes 

Applications

· Optimization of the central business processes (order entry, etc.) 

· Step-by-step optimization of central background processing (MRP run, collective processing, settlement run, etc.) 

· Step-by-step optimization of frequently used queries. 

Constant optimization of system configuration 

 Basis

· Sizing plausibility check 

· System configuration for the start of production 

· Workload optimization through distribution 

· Capacity planning 

· Bottleneck and performance analysis 
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4. What analysis tools are used to perform the SAP EarlyWatch Check?

The SAP EarlyWatch Check uses the monitoring tools that are delivered as standard with the SAP System. The tools cover the operating system, database system, and SAP System.
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5. Should I be concerned about security issues related to remote services like the SAP EarlyWatch Check?

The SAP EarlyWatch Check uses SAPNet - R/3 Frontend to remotely access customer systems. The SAPNet - R/3 Frontend is highly secure and is used for all SAP remote services. The customer has full control over the remote connection  and can open or close the connection at any time. In addition, the SAP EarlyWatch Check uses a special client (client 66) that has limited authorizations and no access to customer data.
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6. Is the SAP EarlyWatch Check needed after a SAP GoingLive Check?

We recommend that an SAP EarlyWatch Check be performed for live systems since it focuses on performance and system availability of  live SAP Systems.
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7. What if I have a problem now or need other performance analysis assistance?

SAP Active Global Support can respond quickly to provide assistance and services for performance-related issues such as:

· Analyzing stress tests and assessing readiness for live operation 

· Analyzing transaction performance 

· Analyzing expensive SQL statements 

· SAP memory management configuration 

These service services are available in the service catalog in the SAP Service Marketplace.
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8. What timeframe does the SAP EarlyWatch Check report cover?

An SAP EarlyWatch Check report focuses on historical statistical data (the previous business week) and includes snapshot analysis of data during the actual delivery of the SAP EarlyWatch Check. In contrast, the performance analysis report covers the timeframe relevant for your performance issue.


